i1 Manulife Group Benefits

How to set up your With

Manulife ID Manulife ID,
you get:

Manulife ID is a single, secure username and password for accessing
Manulife products and services. It replaces your old credentials with
one ID and helps simplify your online interactions with us. Follow the
steps below to set up your Manulife ID and connect your group
benefits account on Manulife's mobile app. Al |_a roun d

If you already have a Manulife ID, go to page 4 for instructions to connect secu r|ty
your group benefits account to your ID.

Setting up your Manulife ID

If you don't have one yet, you'll need to create a new Manulife ID to access group
benefits on Manulife's mobile app.

1. Download the Manulife group benefits app, if you don't have it already,
and open it.

Easy setup

2. Click Continue

Il Manulife

Introducing your
Manulife ID

Same great
experience

= Itincludes a use e and password.

- It replaces anything you signed in
with before.




3. Click Set up your Manulife ID

3:05 PM

iil Manulife

Let's set up your
Manulife ID now

Create it. Activate it. Then connectitto
your group plan to simplify your sign-in.

Already have your Manulife ID?

4. As anew user, enter your name, date of birth, and email.
You'll need to pick a unique username and password.

X x

Set up your Manulife ID Pick a username and

password
Let's set up your single, secure ID for
everything Manulife. Learn more about your Username
Manylife 1D
’ : Johnny1 248
Fill out everything. Unless we've marked
something optional. Do you have to use your email as a username?
First name Show more
Username tips Show more
Last name Password
Manu1248! HIDE
Date of birth Password tips Show more
Day(dd)  Month Year (53} | | Re-enteryour password
Selace - Manu1 248! HIDE
Email

B WAk seawis seking far this

5. You'll receive an activation email to continue setting up your
Manulife ID.

Go to your email to activate your
Manulife ID!

Wiy ks it 50 impertant?
[

e et e ol

Click the Activate button in the email we sent you to activate your
Manulife ID. You only have 15 minutes to do so.

This is the most important step for setting up your
Manulife ID!

1| marure

Hi Kirra,

Click the button to activate your
Manulife ID.

Ramamber, you've only get 15 minutes to use this link, so don't
veni!

‘Why is this so important?
Whien you activate your kianulle ID, you can sign in.

f you dor ackivate your Manulife 10, we don't save any of the
infgrmation you gave us. That means you'll have Io start over
again from the beginning.

Hava a question? Don't reply 1o this meszage. Contact ug for
help.

6. After you click Activate, we'll redirect you to a page where we'll let
you know that your Manulife ID has been activated.

Click Sign in.

We've created your Manulife 1D,
Kirra!




7. Use your new Manulife ID username and password to sign in. Add a mobile number

9. If prompted, add your mobile number to keep your
i1l Manulife Manulife ID secure.

Enter your mobile number and click Continue.
Sign in with your Manulife ID

Hi [name], let'sadd a

LSarnama Forgut? :
mobile number to your
Manulife ID
Password Forgot? Ve use this mobic number to keep your
Manulde ID secure. Sowe'd enly useit for
O things like texting yau 3 one-time code.
O Motis mumber
: (565) 123-4567

t have 3 Manulée ID? Continue

Setup your Manulde 1D

Coit later

8. Decide if you want to use biometrics. 10. A verification text with a code will be sent to your mobile number.
You'll need this code to proceed.
Enter the code and click Continue.

Note: After the verification text arrives, you only have 15 minutes
to use the code. So, do it right away!

Let's confirm your mobile
number
@ Would you like to use We just sent 3 cne-time code to (mobile
biometric? number). You've got 15 minutes to use it.

Coce
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Congratulations, your Manulife ID is created!
Now, let’s connect your group benefits account.




Connecting your group benefits 2. Click Haven't registered yet?

account to your Manulife ID P

Once you've created your Manulife ID, you'll need to connect your benefits to your Manulife ID

group benefits account to your Manulife ID. You'll only need to
connect your account once.

Plan contract number

(6]
1. To connect your existing group benefits account, choose
Connect group benefits Member certificate number
6]
‘assword
Select the group plan you s
want to connect to your Soeeee =
Manulife ID Foargot your password?
@ oroupbeneits
Cennect group benefits I Haven't registered yet? I

8 Group retirement . . . .
3. Complete your group benefits plan registration and click Connect.

Connect group retirement You will need your name, date of birth, email, plan contract
number and member certificate number in order to do so. You can
find these numbers on your group benefits card.

. . . If you need help finding this information, contact us at
?

Have you signed in to group benefits before? 1 800 268 6195.
If you used the app in the past and have the biometrics enabled

(facial recognition or finger print), connecting your group benefits Let's connect your group

plan will occur automatically. benefits to your Manulife ID

If you already have a group benefits account but you don't have the
biometrics enabled, you'll need to connect it to your Manulife ID.

First name

Go to Step 4.

Last name
Never signed in to group benefits before?
If you've never signed in to the group benefits site, you'll need to Email
register first. Go to Step 2.

Date of birth

Flan contract number

Member certificate number

@
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4. To connect your existing group benefits account, enter your plan 5. Congratulations, your group benefits account(s) are now
contract number, member certificate number and group connected to your Manulife ID.
benefits password you used to sign in to your account before you

created your new Manulife ID, then click Connect.
You've connected your

, - group plan to your Manulife
entering your plan contract and member certificate number and D!

click Forgot your password? We'll ask you a couple of personal
verification questions to link your plan.

If you've forgotten you password, you can try connecting by

@ Group Benefits

v Connected

Let's connect your group
benefits to your Manulife ID

Plan contract number Connect another group plan
6]
Member certificate number “
Password
se0eee Lo

Forgot your password?

Fya
¥, Connect

What if | forget my Manulife ID?
If you forget your Manulife ID username or password, we can help!
Just select Forgot your username? or Forgot your password? on the sign in page.

Need help?
You can find additional information - including FAQs, a step by step video, and more - on our group
benefits support page at manulife.ca/benefitsManulifelD.

Got questions?
If you have questions about your new Manulife ID or need help setting it up, call us at 1-800-268-6195,
Monday to Friday, 8 a.m. to 8 p.m. ET.

Group benefits products and services are offered by The Manufacturers Life Insurance Company (Manulife). Manulife, Manulife & Stylized M Design, and Stylized M Design
are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. © 2022 The Manufacturers Life Insurance Company.
All rights reserved. PO Box 2580, STN B Montreal QC H3B 5C6.
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http://manulife.ca/benefitsManulifeID
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